
Support
at Home

Fee Schedule
September 2026



Clinical Supports

Service Day of the Week 30 Minute Visit Per Hour

Personal Care*

Weekday $80 $120

Saturday $117 $177

Sunday $196

Public Holiday $196

Direct Nursing

Weekday $129 $203

Saturday $165 $261

Sunday $299

Indirect Nursing
Public Holiday $299

Weekday $175

Allied Health and Other Therapeutic Services

Service Per Hour Service Per Hour

Dietician $230 Social Worker $180

Podiatrist $220
Speech
Pathologist

$270
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Important: The prices listed below reflect our most common Support at Home
services and may vary depending on your individual care plan and government
funding arrangements.

Some services may also be delivered by trusted external providers if not available
in-house. For a full list of services or a personalised quote, please contact our team.
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Update to How Personal Care is Funded

From 1 October 2026, Personal Care will moved from the Independence Services category to the
Clinical Supports category for non-grandfathered clients (those who were approved for the Support at

Home program after 12 September 2024). This means you will no longer pay a client contribution for
Personal Care. Instead, the full cost will come out of your Support at Home budget.



Allied Health and Other Therapeutic Services

Service Duration Cost

Physiotherapy

Home Visit
Initial Assessment 60 minutes $256

Subsequent Session 45 minutes $195

In Clinic

Initial Assessment 60 minutes $195

Extended Session 45 minutes $165

Subsequent Session 30 minutes $133

  Hydrotherapy $189
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Remedial Massage*

Home Visit
Initial Assessment 60 minutes $180

Subsequent Session 45 minutes $165

In Clinic

Initial Assessment 60 minutes $180

Extended Session 45 minutes $140

Subsequent Session 30 minutes $100
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Home Visit
The scheduled service time includes

up to 15 minutes of travel and 5
minutes for clinical documentation.

Please
note
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*Under the new Support at Home program, Remedial Massage is classified as an “Independence Support”
and may therefore require a co-contribution toward the service.

In Clinic Services
The scheduled service time includes 

5–10 minutes for clinical documentation
related to the service provided.

Additional Non-Face-to-Face/Indirect Reporting
Any documentation or reporting required outside the scheduled service will be
charged according to the fee schedule at the applicable hourly rate, billed in 15-

minute increments.



Allied Health and Other Therapeutic Services

Exercise Physiology

Service Duration Cost

Home Visit
Initial Assessment 60 minutes $256

Subsequent Session 45 minutes $195

In Clinic

Initial Assessment 60 minutes $195

Extended Session 45 minutes $165

Subsequent Session 30 minutes $133

Hydrotherapy Individual Session 45 minutes $189

Exercise Physiology - Reablement Program (In-Clinic Only)

Initial
Assessment

Reablement Assessment and
Recommendation

60 minutes $195

Orientation
Orientation to Prescribed
Reablement Program

45 minutes $61

Session Reablement Exercise Session* 60 minutes $15
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* Reablement Exercise sessions are conducted within the exercise clinic under the distributed
supervision of our team of Exercise Physiologists.
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Allied Health and Other Therapeutic Services

Occupational Therapy

Service Duration Cost

Home Visit

Initial Assessment up to 2 hours $330

Initial Assessment
Reporting

up to 2 hours $285

Extended Session 60 minutes $220

Subsequent Session 45 minutes $195

In Clinic

Initial Assessment 75 minutes $220

Initial Assessment
Reporting

up to 2 hours $285

Extended Session 60 minutes $195

Subsequent Session 45 minutes $165

Allied Health Assistant

Home Visit
Extended Session 60 minutes $145

Subsequent Session 45 minutes $110

In Clinic
Subsequent Session 45 minutes $95

Extended Session 30 minutes $70
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Allied Health and Other Therapeutic Services

Service Duration Cost

Group Classes (in clinic)

Specialised Clinical Group Class
45 minutes $50

*includes a variety of class types

Balance with Confidence (max 10 participants)

45 minutes $50*specialised pre-booked program, based on client
interest (minimum 6 required)

Hydrotherapy Class
45 minutes $55

*minimum 2, maximum 4 participants

Indirect Clinical Services

Allied Health

E.g. Allied Health reports (as
requested or required), research
on therapy equipment,
equipment applications,
organisation of equipment trials,
liaison with building contractors,
case conferencing.

Billed per 15-
minute

increment*

$190/hour

Allied Health
Assistant

As above. Tasks are delegated
as appropriate based on
complexity and client needs.

$95/hour
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Care Management

Home Support Care Management Per Hour $150
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Indirect service time – including reports, referrals, care plans, provider liaison, case conferencing and
clinical program development – will be billed at the hourly rate in 15-minute increments.
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Independence Supports

Service Day of the Week 30 Minutes Per Hour

30 Minutes Per Hour

Respite Care - Individual

Weekday $80 $120

Saturday $117 $177

Sunday $196

Public Holiday $196

Chiropractor $220

Remedial Massage See page 1 - under Allied Health & Other Therapeutic Services

Service Details Price

Direct Transport
Burnie Brae Driver

Per trip - up to 8kms $26

Indirect Transport
Taxi or other approved provider

Per trip - up to 8kms $16

Transport is available across Brisbane North. Contact us to enquire about transport outside this area.

Group Social Support
(Club Respite)

Monday - Saturday
Daily Rate (6 hours)

$263

Personal Care*
From 1 October 2026, Personal
Care will move to the Clinical
Supports category for non-
grandfathered clients and you
will no longer pay a client
contribution. The full cost will
come out of your SAH budget.

Weekday $80 $120

Saturday $117 $177

Sunday $196

Public Holiday $196

Individual Social Support
Min 2 hours, 10km travel
included

Weekday $138

Saturday $177

Sunday $196

Public Holiday $196
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Everyday Living Supports

Service Day of the Week 30 Minutes Per Hour

Domestic Assistance
(Household tasks)

Weekday $80 $120

Saturday $117 $177

Sunday $196

Public Holiday $196

Domestic Assistance
(Unaccompanied shopping)

Weekday $138

Saturday $177

Sunday $196

Public Holiay $196

Shopping Assistance
(10km travel included)

Weekday $138

Saturday $177

Sunday $196

Public Holiday $196

In-Home Meal Preparation

Weekday $80 $120

Saturday $117 $177

Sunday $196

Public Holiday $196

Gardening
(e.g. lawn mowing, pruning for safe
access)

$145

Home Maintenance & Repairs
(e.g. gutter clean, lightbulb replace)

$152

Meal Delivery $15
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