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Burnie Brae is using the new Check In Qld app
to help keep you COVID safe.

The Check In Qld app has been developed to help the Queensland Government with contact tracing in the event of a COVID-19
outbreak. Burnie Brae is adopting the app to help us collect your details quickly, easily and electronically as you arrive. When you next visit,
you’ll have the option to register your details using the Check In Qld app.
 

The Check In Qld app is free, easy to use and convenient.
 
We need to collect customer details to support the Queensland Government’s contact tracing e�orts. The Check In Qld app is a safe, secure
and convenient way to do this.
 
Your details will be stored securely by the Queensland Government for contact tracing only (if required). Burnie Brae won’t have access to
this information, nor will any third parties.
 



When you sign up to use the Check In Qld app, the app will remember your details, saving you time in the future and providing easy check-in
across other Queensland venues using Check In Qld.
 

The Check In Qld app is voluntary.
 
Everyone who visits our venue needs to check-in – but you don’t have to use the app.
 
For our customers who don’t have a smartphone or aren’t comfortable downloading apps, we can take your details using another method.
 

You can download the Check In Qld app from the Google Play Store or the Apple App Store now – simply search
Check In Qld.
 
The Check In Qld app is compatible with the Apple iPhone, iPad and iPad touch operating iOS 10.0 or later, as well as Android devices using
Android 5+.
 
Please visit www.covid19.qld.gov.au/check-in-qld for step-by-step instructions. Alternatively, we can help you download and set up the app
when you next visit.
 
Once you’re set up, all you need to do on your next visit is scan the QR code or type in the unique code provided. These will be displayed in
various locations around the Centre. Our team will be here to help if you have any issues.
 

Everyone in your group needs to have their details registered.
 
The Check In Qld app allows you to check in multiple people at the same time. For example, if you arrive with family members (who don’t
have devices), one person can register themselves on their device and then list additional people (including children) when checking in.
 

Please speak to our sta� if you need technical support - we look forward to seeing you in the Centre soon!
 
For more information on the app, Frequently Asked Questions and instructional videos, visit www.covid19.qld.gov.au/check-in-qld. 
 
Alternatively, please call the Check In Qld helpline on 134 COVID (13 42 68).
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